Hail Campaign
Pella Windows & Doors of Colorado

EXECUTIVE SUMMARY
Colorado consistently ranks in the top 5 states for the highest number of hail damage claims, and Pella Colorado
wanted to serve more customers when these storms hit. They had purchased software that alerts them when and
where a hailstorm occurs, but hadn’t utilized it in any marketing efforts.
Pella Colorado partnered with Magneti to design and implement an effective, event-triggered hail campaign.
For an advertising and services spend of $160k, Magneti drove $2.1 million in revenue (with $5.4 million in outstanding
quotes) over the course of three months through a variety of traditional and digital marketing channels.

ABOUT THE CLIENT
Part of a national network of Pella Windows & Doors, Pella Colorado has been helping homeowners
replace and repair commercial window and door needs across the front range for over 25 years.

CHALLENGE
When hail storms hit, some of the damages are obvious (i.e. a shattered window), but windows can also receive
hidden damage that’s often missed by homeowners.
After a storm, insurers will close a claims window after a set period of time – meaning that, after a specified date, insurers
will no longer accept any claims to fix window damage. Homeowners often experience the impact of these hidden damages
long after the claims deadline has passed, forcing them to replace their windows without insurance coverage.
Pella Colorado wanted to help more homeowners submit complete claims with hidden damages included, which results
in fully repaired windows for the homeowner and more revenue for Pella paid for by an insurance claim. They had
purchased social monitoring software to alert them when and where a hailstorm hits, but hadn’t implemented any hailspecific marketing campaigns.

SOLUTION
Moments after hail storms hit in Colorado, Magneti took Pella from a list of street addresses to a targeted list of
houses we could reach via direct mail, email, remarketing on multiple channels, and IP address-matched display ads:
•M
 agneti exported an initial list of street addresses
affected by the hail storm.
•M
 agneti appended home value and income
data to narrow down to a list of relevant
targets, then appended the target list with
email addresses. We then matched IP addresses
to target street addresses.
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•M
 agneti then worked with Pella to separate target
existing customers from potential customers.
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Magneti collaborated with Pella Colorado to identify the right offer for these audiences:
WAS YOUR
HOME
• We identified a few key windows (pun intended) of urgency based on insurance
claim
deadlines.

In-Home or Virtual Consultation? Select One*

DAMAGED?

First Name*

Last Name*

Phone Number*

Email*

Project Street Address*

Project City*

• Pella offered free assessments to ensure homeowners didn’t miss out on getting hidden damage fixed.
Major Hail Storm In Your Area
Front Range, June 26, 2020

Our team will identify ALL the damage to your windows
and doors and provide straightforward steps to fully
restore your home. Meet with one of our professional
assessors to get a complimentary, comprehensive

Project Street Address*

assessment of the damage to your windows and doors.
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Don’t miss out on thousands
in insurance claims.
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Request an Evaluation

The clock is ticking to repair hidden damage.

Our window experts will spot obscure but costly damages to your

Hail does more than break glass. Schedule a free assessment and

windows and doors that may not be immediately visible to the

our experts will identify the damage insurance companies overlook.

untrained eye. We will partner with your insurance to ensure all

Make insurance cover all damage. Deadline: [Month, Day, Year]

damage is covered in your claim and your home is fully restored at

(XXX) XXX-XXXX

(303) 529-2904

Or schedule your assessment online at:
[final landing page url]

We’ll Make Your Window & Door
Replacement Smooth

no out-of-pocket cost to you.
Or schedule your free assessment online at:

info.pellacolorado.com/hail

It is frustrating, stressful and overwhelming when your home is damaged by a severe hail storm.

But fixing it doesn’t have to be. Pella walks you through the entire window and door replacement process.

Our Colorado hail damage experts will:
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3

4

Work with insurance
on your behalf to
ensure a complete
and accurate claim
is filed

Select new units,
parts, or materials to
restore your home
to pre-loss condition

Install or service
your Pella windows
with precision and
professionalism

YOUR HOME MAY HAVE
HIDDEN DAMAGE

WINDOWS & DOORS
OF COLORADO

Was your home
recently hit by hail?

Major Hail Storm in [city] on [date]

1

Meticulously identify
all damage to your
windows, frames
and doors

Don’t Miss
Thousands of Dollars
In Claims

Damaged Cladding:

$?,???

Compromised Seals:

$?,???

Hail damage to window seals and cladding isn’t always

immediately visible. While many home owners know to check
their roofs and are likely to spot cracked or broken glass, less
visible damage can go unnoticed and unclaimed.
Our professional assessors are trained to conduct a
comprehensive assessment of your windows and doors so that
they can find all the damage that should be conveyed to your
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WAS YOUR HOME
DAMAGED?
Major Hail Storm In Your Area
Front Range, June 26, 2020

insurance carrier.

In-Home or Virtual Consultation? Select One*

First Name*

Last Name*

Phone Number*

Email*

Project Street Address*

Project City*

Don’t get stuck paying the bill
for hard-to-spot damages.

1) Get your home assessed
2) Get help making your insurance claim
3) Schedule installation

(Typical installation after insurance claims: eight weeks)

4) Enjoy your beautiful new windows

Our team will identify ALL the damage to your windows
and doors and provide straightforward steps to fully
restore your home. Meet with one of our professional
assessors to get a complimentary, comprehensive
assessment of the damage to your windows and doors.

Project Street Address*

Request an Evaluation

Pella Offers the Best
•

High Quality Materials

•

Unique Designs

•

Excellent Craftsmanship

•

Strength and Safety

•

Storm Resilience

•

Straightforward Replacement Process

•

Exceptional Customer Service

We’ll Make Your Window & Door
Replacement Smooth
It is frustrating, stressful and overwhelming when your home is damaged by a severe hail storm.

But fixing it doesn’t have to be. Pella walks you through the entire window and door replacement process.

Our Colorado hail damage experts will:

Inspired Design. Exceptional Detail.

PROCESS & CHANNELS

IP
ADDRESS

SEARCH
Magneti utilized a variety of traditional and digital
marketing channels to drive optimal results with
messages targeted to each identified segment.
Creative went out the door quickly after the storm hit
while potential damage is top of mind for homeowners
and leads were managed in HubSpot.
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RESULTS
Spend
Impressions
Traffic
Total Leads
Customer Leads
Cost per Lead

Closed Business

$160,000
3,297,358
11,397
225
78 from current customers
$246.41

$2.1m ($5.4 in outstanding quotes)
Note: data as of 4/16/21, a percentage of total leads were self-generated

WANT RESULTS LIKE THIS?
Talk to a digital marketing expert

ABOUT MAGNETI
Magneti is a digital marketing agency based in Colorado. Our team of
experienced and innovative marketers develop custom marketing strategies
designed to grow organizations and tell their stories online. Our end-to-end
digital marketing services include SEO, PPC, user experience strategy,
content strategy + development, email marketing and more. Contact us
to learn how we can put our solutions to work for you.

Magneti.com

info@magneti.com
612 N. Tejon St.
Colorado Springs, CO 80903
(720) 515-4805
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